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(Performance Improvement Officer, NewYork-Presbyterian Hospital, USA)
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Glenna Friedman
Director, Clinical Documentation & Coding Services
NewYork-Presbyterian Hospital, USA

Yuichi Imanaka

Professor of Healthcare Economics & Quality Management
Kyoto University, Japan
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Karen Scott
Vice President, Quality & Patient Safety
NewYork-Presbyterian Hospital, USA

Laura Gaffney
Performance Improvement Officer
NewYork-Presbyterian Hospital, USA
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